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Avineonics

• Restoring services such as electricity, gas and water following large 

scale outages caused by weather-related events such as ice storms, 

hurricanes, and thunderstorms is an expensive and daunting 

responsibility for utility companies. 

• Emergency events damage assets, resulting in millions of dollars of 

restoration and recovery costs.
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restoration and recovery costs.

• To manage restoration efforts, many utility companies use an array 

of enterprise software including Outage Management Systems 

(OMS), Mobile Dispatch Systems (MDS), Emergency Management 

Systems (EMS), Geospatial Information Systems (GIS), and 

Customer Information System (CIS).



Avineonics

• Avineonics Outage Restoration Management Suite (ORMS) is a one-of-a-kind software solution that offers 

a comprehensive toolset to automate outage restoration planning activities well in advance and managing 

restoration efforts.

• ORMS provides process assurance and improves situational awareness in a secure manner. It provides 

role-based access and functionality. The key users of the system include:

• Executives and senior management

• Emergency managers

• Emergency preparedness coordinators
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• Emergency preparedness coordinators

• Incident management personnel

• Operations managers

• Support personnel

• Logistics personnel

• Environmental, health, and safety personnel

• Corporate communication personnel

• Finance and accounting personnel

• Contractor team leaders

• Mutual assistance supervisors

• Staging site managers



Avineonics

• Analysis
– Critical assets and business processes

– Threats and vulnerabilities

– Scenarios

• Planning
– Plans – Annual reviews and online sharing of the latest version of the plan documents

– Contacts and Companies List – Contractors, suppliers, media, government, mutual assistance, hotels, 
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– Contacts and Companies List – Contractors, suppliers, media, government, mutual assistance, hotels, 

etc.

– Emergency Role Assignments – First, second, and third roles for personnel

– Response and Recovery Teams – team structures for various categories and types of emergencies

– Checklists – Electronic checklists by emergency role

– Resources – Emergency equipment and supplies by location

– Inspection Schedules – Schedules and status of inspections related to systems – fire, medical, 

switching, control, etc.

– On Call Rosters – Daily/ weekly assignment of on call personnel designated for critical emergency 

roles



Avineonics

• Training
– Tracking individual training, licensing and certification records

– Exercises and drills

• Restoration
– Alerts and notifications

• Weather events and predictions

– Plan activation

• Sites, days/shifts, organizations, etc.

An ISO 9001:2008 & ISO 27001:2005 certified company
Confidential & proprietary to Avineon

• Sites, days/shifts, organizations, etc.

– Damage assessment

• Rapid and detailed

– Incident action planning

• Strategy, objectives, and tactics

– Resource management

• Management teams, crews, support personnel, lodging, vehicles, and equipment

– Communications management

• Meetings, press releases, and electronic bulletin boards for status updates

– Task Management

• Preplanned and ad hoc task assignment and tracking

– Reporting



Avineonics

• Improvement
– Lessons learned

– Corrective actions

• Measurement
– Preparedness for managing emergencies

– Process compliance during restoration efforts
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Operational View

An ISO 9001:2008 & ISO 27001:2005 certified company
Confidential & proprietary to Avineon



  

Role Action to Perform Portal Page 
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Start Incident Action Plan. Apps Page: Emergency > Action Plans  

Click on link “Start IAP” 

Close Incident Action Plan. Apps Page: Emergency > Action Plans  

Click on link “Close IAP” 

Delete Incident Action Plan. Apps Page: Emergency > Action Plans  

Click on link “Delete” 

Grant IAP access to users. Apps Page: Emergency > IAP > Access 

Click on link “Add/Remove” 

Start import of WD events/updates. Apps Page: Emergency > IAP > Wire Down 

Click on link “Start SYNC” 

Stop import of WD events/updates. Apps Page: Emergency > IAP > Wire Down 

Click on link “Stop  SYNC” 

Open Incident Action Plan. Apps Home > Click on link in “ID” column 

Open Wire Down Page. Apps Once IAP is opened, 

Click on link “Wire Down”  

Open Dashboard. Apps Once IAP is opened, 

Click on link “Dashboard” 

Select Supervisor for the team. Apps Once IAP is opened, 

Click on link “Teams”  

Click on link in “ID” column to open team 

Click on link “Supervisor” 

Login members to a team. Apps Once IAP is opened, 

Click on link “Teams” 

Role Action to

Perform

Portal Page

Start Avineon app. iPad Click on icon

“Avineonics”

Self check in to

IAP.

iPad While in Avineonics

app,

Click button “Actions”

Click on “Check In”

under Emergency

Panel

View assigned WD

orders.

iPad While in Avineonics

app,

Click on “My Tasks” on

the left

View recent

updates.

iPad While in Avineonics

app,

Click on “Updates” on
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Click on link “Teams” 

Click on link in “ID” column to open team 

Click on link “Members” 

Check in and check out personnel. Apps Once IAP is opened, 

Click on link “Teams”  

Click on link in “ID” column to open the 

team 

Click on link “Status” 

Assign or re-assign WD order to WD 

Responder/Guard. 

Apps Once IAP is opened, 

Click on link “Wires Down” 

Click on link “Assign”  

Log new WD order. Apps Once IAP is opened, 

Click on link “Wires Down” 

Click on link “Log” 

Log update received from WD 

Responder/Guard. 

Apps Once IAP is opened, 

Click on link “Tasks” in the top 

Open relevant task and input the 

information 

View Wire Down Assessment. Apps Once IAP is opened, 

Click on link “Wires Down” 

Click on link in “ID” column to open WD 

Order 

Click on link in “ID” column to open 
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Click on “Updates” on

the left

View all updates. iPad While in Avineonics

app,

Click on “Home” on the

left

View WD Map. iPad Click on icon “Safari”

Type URL

http://orms.avineon.c

om/map

Self check out

from IAP.

iPad While in Avineonics

app,

Click button “Actions”

Click on “Check Out”

under Emergency

Panel
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IPad Views
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IPad Views
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Map Portal
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Technologies

IPad Device 
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IPad Device 

Deployment

Cloud Infrastructure

ArcGIS Online

KML File Formats

Avineonics



Services Overview

Geospatial ServicesGeospatial Services
Engineering Engineering 
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Geospatial ServicesGeospatial Services
Engineering 
Services

Engineering 
Services

IT ServicesIT Services
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